Millennium

Sustainable bCp



Index

INEFOAUGCTION ..ttt tesesessesesessesessssesesesensanes p.2
Commitments SUDSCHIDEd ...t nesenene p.2
Human RIGtS TOPICS ...t eeesssssssesesesseseseens p.3
Relations with Interested Parties.......eeeececeeerereererenennns p.4
Assessment, control and reporting of irregularities ........... p.6
Disclosure, reporting and MonNitoring .....eeeeeereerereenenn. p.7
GoVErNaANCE MOAEI ...ttt sese s sese s p.8
Related iNnterNal POIICIES ...t eseseenens p.9
SCOPIE rtrerctrtresteseeessesssseeesssseesesssssssesessessesassessssessssssssesessessassesesnes p.9
Validity and review process of the Policy ..., p.10

&%

Sustainable

Human Rights Policy | 1



Introduction

Banco Comercial Portugués, S.A. (BCP Group or Bank), develops its activity in
all geographies where it is present within a framework of respect for People
and institutions. In this sense, the promotion and defence of Human Rights
throughout its value chain are critical to the BCP Group's responsible
performance of its activities.

This Policy reflects BCP Group commitment with the protection and respect
for the fundamental principles of Human Rights in the countries in which it
operates, through compliance with applicable legislation and regulations,
alignment with national and international best practices and adoption of
internal procedures defined for this purpose.

Commitments subscribed

BCP Group aligns its activity and the activity of all those to whom this Policy
applies with the legislation of the geographies in which it operates and is
guided by the main guidelines, principles, and commitments on Human
Rights, namely:

- United Nations Universal Declaration of Human Rights;

-International Labour Organization (ILO) Conventions on fundamental
principles and rights at work;

- Principles of the United Nations Global Compact;

- Guidelines of the Organisation for Economic Co-operation and Development
(OCDE);

-Declaration of Business Leaders for Global Cooperation of the UN Global
Compact;

-Guide of the CEO on Human Rights of the World Business Council for
Sustainable Development;

-Charter of Principles of the Business Council for Sustainable Development
(BCSD) Portugal;

-Women’'s Empowerment Principles (WEPs) of the United Nations;
- Diversity Charter of the European Commission (EC);

- Principles for Responsible Banking (PRB) of the United Nations Environment

Programme Finance Initiative (UNEP Fl).
o

Sustainable Human Rights Policy | 2



In situations where the laws in force in the regions in which BCP Group or its
Suppliers operate are in potential conflict with the subscribed commitments,
compliance with local legislation is considered as a minimum requirement,
always promoting the respect and adoption of best Human Rights practices.

Human Rights topics

In the context of promoting Human Rights, BCP Group sets out its
commitment to the following topics:

Prohibition of forced labour, child labour and human trafficking

BCP Group rejects any form of forced and compulsory labour, arising from
human trafficking, child labour, exploitation of migrant labour or any other
form of modern slavery, respecting the provisions of the ILO Conventions or
local legislation where this is more restrictive than international guidelines.

BCP Group recognises that human trafficking and forced labour are risks that
must be rigorously assessed throughout the value chain.

Non-discrimination and prohibition of harassment

BCP Group promotes a culture of tolerance and therefore rejects any form of
discrimination based on descent, gender, sexual orientation, family situation,
nationality, ethnic origin, religion, social condition, political convictions or any
type of physical limitation or disability. It ensures a healthy working
environment, free from discrimination, harassment - sexual and moral -
bullying and violence.

Freedom of association and of collective negotiation

BCP Group recognises and supports freedom of association and the right to
collective negotiation. In this context, it respects and promotes freedom of
expression, trade union activity and interaction and proximity with the
Workers' Committee.
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Remuneration

BCP Group promotes fair and equitable remuneration of its Employees, based
on their qualifications, experience, responsibilities and duties performed,
always observing the provisions of local legislation, the Collective Labour
Agreement and internal remuneration policies. Remuneration is not
determined based on criteria other than those set out in BCP Group policies,
and no discrimination will be accepted based on the criteria identified under
the heading “Non-discrimination and prohibition of harassment”.

BCP Group promotes conditions that ensure a balance between the
professional career and the personal interests and other specificities of its
Employees.

Relations with Interested Parties

Relation with Employees and Shareholders

BCP Group promotes Human Rights in its relations with Employees and
Shareholders through the application of specific internal policies that are the
object of specific regulations, as well as through the Code of Conduct, rules of

behavioural regulation designed to frame the healthy, transparent, and
auditable relationship with Employees, Shareholders, and other related parties.
All Human Rights topics presented in this Policy guide the management of
BCP Group's operations, in all the geographies in which it operates.

Relation with Customers

Promoting sustainable finance, which encourages decarbonised, fair and
inclusive models of economic development, is a key pillar of BCP Group
corporate culture. In this context, the Bank promotes respect for Human
Rights in its relations with Customers by ensuring access to financial products
and services designed to support social inclusion and non-discrimination (see
section “Non-discrimination and prohibition of harassment”) and adjusted to
their characteristics and needs.
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https://investimentos.millenniumbcp.pt/en/Documents/RPR0066-EN.pdf

Within this framework, it adopts policies and procedures that ensure adequate
knowledge of its Customers' profile, complying with the legal requirements in
each case, guaranteeing the privacy, confidentiality, and security of the data.
BCP Group also ensures that all Customers are treated with respect and
fairness, and that there is no discrimination in its relationships with them
based on descent, gender, sexual orientation, family situation, nationality,
ethnic origin, religion, social condition and political beliefs or any kind of
physical limitation or disability.

Relations with Suppliers and Partners

BCP Group promotes alignment with the fundamental principles of Human
Rights with its Suppliers and Partners in order to ensure that the Human
Rights of all those involved in their relations are respected.

As set out in the Sustainability Guidelines for Suppliers of BCP Group which
define the operating commitments applicable in the contracting of third
parties, any type of activities and actions that constitute Human Rights
violations, including harassment, discrimination, coercion, abuse, violence, or
exploitation, are not tolerated. In this context, all Suppliers, and Partners of BCP
Group are requested to respect labour rights by rejecting forced or child labour,
the exploitation of migrant labour or any form of modern slavery, providing fair
and equitable remuneration, ensuring training and equal opportunities and a
working environment free from discrimination, harassment, threats, and
aggression, whether physical or psychological.

The BCP Group conducts periodic assessments of Suppliers. The results of
these assessments may influence the continuity of the contractual
relationship and access to future business opportunities.

Relationship with the Community
BCP Group supports the promotion of Human Rights in the surrounding
Communities, paying special attention to the most deprived, vulnerable or
unprotected segments of society, where, in close cooperation with local or
national entities, it seeks to contribute to the development, equal
opportunities and social mobility in all countries where it operates, also
ensuring the control and mitigation of any impacts that may arise from its
activity in the Communities into which it is integrated and with which it
maintains partnership and proximity relations.
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Assessment, control and reporting of
irregularities

The BCP Group endeavours to ensure the effective implementation of this
Policy through a wide range of activities:

- Promotion and valorisation of the provisions of the Code of Conduct among
Employees, Suppliers, and Business Partners;

- Subscription by Suppliers to the Sustainability Guidelines for Suppliers, which
include compliance with the law, good environmental and labour practices,

taking into account Human Rights and the application of its principles when
contracting third parties;

- Regular assessment, follow-up, and monitoring of Human Rights-related risks
in the Bank's risk management processes, in particular those related to
Employee relations, such as violation of occupational health and safety
standards, discrimination or harassment, and in Supplier relations,
non-compliance with labour norms or adverse impacts on Communities;

- Provision of a specific and confidential whistleblowing and reporting channel,
open to anonymously report, as established in the Policy on the Reporting of
Irregularities (whistleblowing), violations of the established in the Code of
Conduct and other regulations of the Bank, including issues related to
Human Rights;

. Assessment of all situations detected by or reported to the internal
supervisory function concerning non-compliance with labour rights and
duties;

- Regular awareness-raising, on Human Rights topics skills in a corporate
context, applicable to Employees, members of corporate bodies and external
service providers;

- Implementation of actions to resolve and/or mitigate issues and potential
vulnerabilities related to Human Rights, namely in relationships with
Suppliers, labour practices, occupational health and  safety,
non-discrimination, equal opportunities in human resource management
processes, freedom of association and collective negotiation, child labour,
forced labour and engagement with Communities;
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- Implementation of accessible and effective mechanisms for reporting
concerns or potential Human Rights violations by Employees, Suppliers or
other Stakeholders, in accordance with the Procedures applicable to the
handling of reports of irregularities by the Bank, set out in the Policy on the

Reporting of Irregularities (whistleblowing);

- Regularly carrying out self-assessment exercises on Human Rights matters in
all BCP Group operations.

If a breach of the principles defined in this Policy is detected or reported, the
BCP Group undertakes to adopt a remediation plan commensurate with the
severity of the violation. Measures may include internal corrective actions,
enhanced training, compensation to affected parties, termination of contracts
with repeat offenders, and, where applicable, transparent communication to
Stakeholders.

Disclosure, reporting and monitoring
The Human Rights Policy is available on the BCP Group website at:

Millenniumbcp/Institutional/Sustainability/Policies

It is also available to Employees on corporate intranets.
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Reporting on the BCP Group's Human Rights performance is subject to regular
follow-up and monitoring and is reported in the Sustainability Section of the
Annual Report.

The indicators for monitoring the BCP Group's performance under this Policy
are established annually by the Sustainability Commissions of the different
geographies of the BCP Group.

Governance Model

The Board of Directors (BoD), upon referral from the Corporate Governance,
Ethics and Sustainability Committee (CGSES), is responsible for approving and
ensuring the implementation of this Policy, delegating this power in the
Executive Committees (EC), who, assisted by the Human Resources and

Sustainability Commissions, are responsible for managing issues related to the
promotion of Human Rights, namely establishing, implementing and
monitoring this Policy and others related to the topic (see section “Related
internal policies” in the different geographies included in the operating
perimeter of the BCP Group).
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Related internal policies

The Human Rights Policy is aligned with what is established in the BCP
Group's internal regulations and policies, in particular in the: Code of Conduct
regarding Equality, Harassment and Non-Discrimination; Diversity and Equal
Opportunities Policy; Remuneration Policy for BCP Group Employees;
Remuneration Policy of Members of the Management and Supervisory Bodies;
Occupational Health and Safety Policy; Sustainability Policy; Social Impact

Policy; Sustainability Guidelines for Suppliers and Suppliers and Responsible
Procurement Policy.

These policies and regulations are available on the BCP Group's institutional
website at:

Millenniumbcp/Institutional/Sustainability/Policies

Millenniumbcp/Governance/Articles of Association and other internal requlations

Scope

This Policy is applicable by Banco Comercial Portugués, S.A. in all its operations
in Portugal. BCP Group also promotes its adoption by its international business
operations, respecting the autonomy of local management bodies and
ensuring compliance with the regulatory and legal framework applicable in
the countries where it operates.

In addition to being applicable to all Employees, including Members of the
Corporate Bodies (MOAFs) and Outsourcers of the BCP Group, this Policy
applies to Suppliers, Service Providers, Institutional Organisations, Customers
and other Stakeholders who, directly and/or indirectly, are involved in the
Bank's activity.
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Validity and review process of the Policy

The Policy enters into force from its approval date and is reviewed every 2 years
by Banco Comercial Portugués, S.A., or whenever necessary, with the Human
Resources Division and the Office for Economic Research, Sustainability and

Supervision Affairs being the internal entities responsible for reviewing its
contents.

Approval date: 17/12/2025

Approving body: Board of Directors

Main changes made compared to the previous version: The
Corporate Policies of Banco Comercial Portugués, S.A. Group are
reviewed at least every two years. In the current review were
introduced minor changes, such as simplifying and rewording the text
of the sections “Introduction”, “Commitments subscribed”, “Relations
with Suppliers and Partners”, “Assessment, control and reporting of
irregularities”, “Disclosure, reporting and monitoring”, “Governance
Model” and “Related internal Policies”.
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